
LYNDHURST SURGERY 
May 2020 
 
Dear Employer,  
 
Your employee has contacted us to seek clarification of the steps they should take to protect 
themselves from Covid-19. This letter is a generic response to that request and has been 
downloaded from our website (the original can be found at www.lyndhurstsurgery.org.uk 
 
The NHS has contacted those patients who are at extremely high risk and need to be ‘shielded’ from 
Covid-19.   However, there are a number of conditions that put individuals at higher risk of severe 
illness from coronavirus: 

 aged 70 or older (regardless of medical conditions) 

 under 70 with an underlying health condition listed below (that is, anyone instructed to get a 
flu jab each year on medical grounds): 

o chronic (long-term) mild to moderate respiratory diseases, such as asthma, chronic 
obstructive pulmonary disease (COPD), emphysema or bronchitis 

o chronic heart disease, such as heart failure 
o chronic kidney disease 
o chronic liver disease, such as hepatitis 
o chronic neurological conditions, such as Parkinson’s disease, motor neurone disease, 

multiple sclerosis (MS), or cerebral palsy 
o diabetes mellitus 
o a weakened immune system as the result of certain conditions, treatments like 

chemotherapy, or medicines such as steroid tablets 
o being seriously overweight (a body mass index (BMI) of 40 or above) 
o pregnant women 

 
The advice from the government is that individuals with these conditions: 

 Should stay at home as much as possible 

 When they do go out, it is important that they take particular care to minimise contact with 
others outside their house. 

 Should be helped to work from home, either in their current role or in an alternative role 

 If they cannot work from home, they should be offered the option of the safest available on 
site roles, enabling them to stay 2m away from others 

 If they have to spend time within 2m of others, careful assessment should be undertaken as 
to whether this involves an acceptable level of risk 

 
This advice should also be applied to people who live with clinically extremely vulnerable individuals.  

 
It is not for GPs to tell employees or employers what they should or should not do, nor are we in a 
position to provide an individualised risk-assessment.  The government has made it clear that 
employers should make all efforts to take clear, practical steps to create safe work places and 
promote social distancing.   
 
We would therefore ask that employers and employees discuss a way forward which both parties 
can agree on utilising the guidance available (which is being updated all the time).  Further guidance 
can be found here: https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 
 
Yours faithfully 
Lyndhurst Surgery 

http://www.lyndhurstsurgery.org.uk/
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